
How to get more clients – secrets revealed! Great tips and tricks for Social Media, Marketing 

and more! Gateway’s Free manual showing you the easy & best ways to get more clients. 
Great for a salon owner, therapists working at a salon, home based therapists, mobile 

therapists, corporate therapists working at offices & more! 

Let us help you avoid those mistakes you made in the past, how to avoid things that don’t 

work and share the secrets that do work! If you want more customers in your therapy 

business, this FREE information manual is our gift to you! 
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When times are hard and money is tight, costs have to be cut and difficult decisions have to 

be made. Of all the costs to cut, marketing for your business should not be one of them. Yes 

it’s tempting but although it might mean you ride out the current period, it will also mean that 

when this period has gone, so have your clients! Of all times, now is when you need to keep 

your name out there and let your clients know that you have great treatments and services 

that you are itching to give them as soon as you are able. Maintain the interest and create 

the demand so you are the first person/business on their minds when we come out the other 

side. 

“To me, job titles don’t matter. Everyone is in sales. It’s the only way we stay in business.” – 

Harvey Mackay 

Yes you’re in the holistic industry, you offer amazing massage treatments, beauty treatments, 

spiritual one to ones, whatever it may be, but you are also in marketing. What’s the point of 

being amazing at these things if you can’t get new clients and only a small number of people 

know about you? It’s just as important as the service you offer and you need to be thinking 

about it every day and trying new strategies. It’s the difference between scraping by and 

becoming highly successful and having the financial freedom which was one of the reasons 

you set up a self-employed business in the first place. 

  

  

 



Make sure your website is the best you can afford and actually does the job of converting the 
potential clients who visit it into actual clients who book with you. It’s no good having a website that 
looks absolutely great with glossy photos of your treatments and services if very few people who visit 
actually book. It doesn’t mean that because you have had a website built, this will mean that you 

will automatically get more clients, it just doesn’t work like that. You need someone who knows what 
they are doing and how to build a website that captures and converts visitors, rather than one that 
just looks good! Your website plays a key role in your business as people are either going to book 
there or have a look round it before they call you to book, so it’s vital that it works and is run 
properly. 

 Look at your website on a mobile – that’s where most potential customers will see you - the screen is 

smaller and all your important info and your “hook” that draws people in needs to be “above the 
crease”  - that’s the area visitors can see on their mobile screen. 

Call to Action - Let people know what to do once they have looked at your website. It’s no good 
having a fabulous website if you fail at the last hurdle and potential clients don’t know what to do 
next. Click here to book now or call this number to make an enquiry. It’s not pushy, people like to be 

led once they are there.  

 

Click here to read about the best Salon software -  Gateway Workshops  - Salon Software 

https://www.gatewayworkshops.co.uk/news/2020/11/
https://www.gatewayworkshops.co.uk/news/2020/11/
https://www.gatewayworkshops.co.uk/news/2020/11/
https://www.gatewayworkshops.co.uk/news/2020/11/
https://www.gatewayworkshops.co.uk/news/2020/11/
https://www.gatewayworkshops.co.uk/news/2020/11/
https://www.gatewayworkshops.co.uk/news/2020/11/


Not only do you want your potential clients to visit your website, you also want them to stop 
surfing and stay there. You need to grab their attention and reading a lot of text on a website is 
not really any longer the way to do it! Everything these days is more visual and your website 

should be no different than watching TV or Tik Tok. It’s cheap to make a video with your phone 
and you can directly speak to people, either looking at the camera (if you’re confident with that) 
and speaking or by answering questions someone asks you, interview style, like what treatments 
you offer, your favourite treatments, the great offers you have this month or your love of the 
industry, whatever you can tell them to keep them interested and continuing to check out your 

site! In addition you can then use your videos on other media such as email, Social Media etc. 
“Nobody counts the number of ads you run; they just remember the impression you make.” – 
William Bernbach. 

Remember the 8 second rule – that’s how long most people stay on a website, so that’s how long 
you’ve got to give them a reason to stay! 

 



Another point you need to consider is that although traditionally we think of websites as places 
people visit while sitting at a computer, whether that be desktop or laptop, the truth is that around 
70% of traffic now comes from mobiles. Most people aren’t sitting at a desk anymore, they are on 
buses or in the park or in a restaurant, so your site and indeed all your marketing needs to be 

geared towards a mobile set up. When you’re on a mobile phone, you don’t have as much time 
to make a decision whether to book or not so you need to bear this in mind and hook them in and 
make the process easy. 

 So all these potential clients are viewing your website on their mobiles… and what else do you use 
a mobile for…making a call! Very handy! Make sure your mobile numbers screams out to them on 
your website and all your marketing material. If you can get them to call you, you have a better 

chance of selling them your treatments by telling them the benefits and answering any questions 
they may have, rather than just relying on the website. Talking to a human being is still popular! 
Setting up a call button that appears at the bottom of the page when they are scrolling is a great 
idea.  

 

 

Gateway Workshops - Ultimate Blend - Affordable Supplements - Find out More Here   
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When landing on your website, one of the most important things potential clients will want to know 
is do you offer the treatment they want and how much is it? 

 

 Think about when you search for a new restaurant to go to, yes you want to see that it’s a nice 

place and you can get to it easily but beyond that, you want to know if they serve food you like to 
eat and that you can afford the prices. You don’t choose a restaurant you’ve never been to 
before, arrive, sit down and then look at the menu and realise you don’t like the food they sell and 
it’s too expensive and have the embarrassment of having to leave do you?! 

 

 It’s the same for your salon or therapy business. Make sure you have one page which they can 
easily reach from your home page, detailing all the treatments you offer and the prices. It makes 
people feel comfortable to call or visit if they’ve seen the treatment they want and know how 
much it is. 

  TREATMENT LIST TREATMENT LIST 



 Free Marketing is the dream for any Beauty or Massage business, especially in current times, so 
before you go spending any money, consider the client information you already have that can 
make you money. Warm leads are potential clients who have already shown an interest in your 
business and products, they have made an enquiry on your website, called you, visited your 

premises, asked a question on your Facebook page but they haven’t yet booked or bought your 
service.  

We all know that often we want to do our research before we buy something; we might start this 
weeks or even months before we actually buy a product or service. Just because a client doesn’t 
book with you today or tomorrow or in the next few weeks or even months, doesn’t mean to say 
that they never will, they have already expressed an interest in what you do! It would be madness 

not to contact these people; email them, call them, reach out to them; they are potential clients 
who are waiting to be converted and worth their weight in gold. You’ll be surprised how much 
extra business you find! 

 

 
 
Check out our online courses here - Gateway Workshops - Online Courses 
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 Emails are amazing marketing tools and they are free! However they only work if potential clients 
open them! The title is all you have to achieve this, so make it stand out, make it fun or intriguing or 

weird or eye catching. 15% off eyebrow treatments this week is not going to cut it! 

 It’s good to send lots of emails but don’t make them all about sales. Clients can be put off by 
constant sales emails but if you build a rapport with clients by sending them a couple of emails a 
week but with handy tips, a new handy beauty tool you recommend or a fun video you’ve seen 
that you can share, they will start to look forward to receiving your emails and when they do want 

to book, guess who’ll be at the front of their mind?! 

 In order to email people, you need to make sure you capture all the emails of current and 
potential clients and build an email list that you can send the aforementioned emails to. People 
who have emailed you, phoned you, been referred to you, filled a form in on your website, 
commented on your Facebook page have already expressed an interest in your business and 
these are the people you need to be reaching with your emails and engaging with. Remember 

GDPR, these are people whose data you have permission to use, not emails you have searched 
for. 

 

 

Click Here to Be the First to Hear about our New Courses & All our News, Free Course Competitions and more! 

https://www.gatewayworkshops.co.uk/newsletter/


Appearing on local search results is a must and one of the free ways to get your business seen in 
your local area is to register it on Google Maps. After registering, you’ll have to request approval, 
to verify your local business registration on Google. 

You just need to access My Business to register your company (verification). 

 To verify your address registration, you will have to send a request for Google to contact 

you. Google can  then ensure that the information about the company is correct and that only its 
owner or administrator can modify them and you’ll receive a verification badge. 

You can then modify your business info and access all kinds of helpful statistics. Make sure you 
add lots of details like opening hours, contact details, photos of your salon, the team etc. as the 
more info and photos you have, the higher up the page you will appear. (the magic number of 
photos is 102). Save your photos with the details customers will use to search e.g. Individual 

Eyelash Extensions Eastbourne. Then when someone googles that phrase, it’s your photos that will 
come up and lead them to your business. 

      It has been proven that Google Maps is key to improving the ranking of a website. 

Need affordable insurance? Click here - Gateway Workshops - Therapist Insurance 
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 Like it or not, Facebook is a major part of marketing a business these days and that’s because 
your customers and potential clients are on there! It’s also majorly sophisticated technology wise 
and by watching everything that happens on your website can find your potential customers and 
target them, meaning a much higher success rate. It can find you the right customers for the 
lowest cost. 

Sadly, getting likes and followers doesn’t convert to sales, you need to spend money on 

Facebook Advertising if you want to make more money. 

Facebook Advertising isn’t just for the big boys, it’s effective for small, local businesses too as you 
only need run your sponsored posts to people in your area– but you still have access to all the 
techno wizardry that the big businesses do.   

Now for the little known best bit! 

Facebook has something called lookalike audiences. When you upload  

your client list to Facebook, Facebook sorts all the information it has on all 

of those clients, secretly, without sharing with you or causing privacy issues. 

It then looks at their locations, behaviours, ages etc. and then looks  

through its massive database to find your new customers, people who 

are exactly like your current ones! Then it targets your advertising towards 

these people who are more likely to convert to bookings. As your  

advertising continues, it continues to learn who actually books and narrows down the 
demographic. Basically it’s like a Furby – the more you talk to it, the more it learns! This can save 

serious money as you’re not wasting any time on people who aren’t interested. 

  



Make sure you change your ads frequently – every 2-3 weeks, unfortunately if you stick with the 

same ones, your audience will have seen them before and become bored and worse, they will 
appear unsuccessful. The pictures are the main hook so make them eye catching, fun or 
interesting.  Don’t over sell.  

Don’t be afraid to test the videos from your website as Facebook ads, videos tend to stop people 
scrolling, which is what we want! Test them against your normal posts and see if they work better. 

Try a free treatment competition video. 

Remarketing is a great new phenomenon. No longer are visitors to your website who look around 
and leave, lost. If you have a Facebook Advertising account, Facebook recognises the visit to 
your website and when that person goes on Facebook there’s a lovely post for your salon or 
mobile business there, with a nice link to your site or video or whatever you choose. Your fresh in 
their mind again – genius! Not expensive either as you only pay for people who have actually 

visited your site, so no wasting money. 

Don’t over sell on Facebook or the boredom factor will kick in. Make sure your posts are varied 
and interesting. 

 

Find out about our many massage courses here -Gateway Workshops - Massage Courses 
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Tips that can help you create ads that convert, reach more customers, and get better results.  

 

 The Facebook Ad Library is a great place for inspiration. If you don’t know where to start with 
creative content or want to see what your competition is up to, this is the place to go! 
The Facebook Ad Library contains a comprehensive collection of ads currently running on 
Facebook. You can search by brand name to find the current ads they are running and see how 
they promote their products, then use this information to inspire your own ads.  

 Find your voice – Think about your brand's way of communicating and tone of voice. Are you 
funny? Are you more business like? Informal and chatty? The more authentic your ads are, the 
more likely people will be to engage with them and want to learn more about your service.  

 Show photos of people using your service. When people are scrolling through their Facebook 
feeds, they are seeing posts, photos and videos of their friends and family. If you want to interrupt 
this and get them interested in your ad, use photos that show people benefitting from your service, 

just like they are used to seeing daily from their network. If product shots or videos are needed, use 
carousel ads to give people the option to choose what they want to see.  

Combine ad types to create higher impact ads. Videos are great for telling your story, while 
images can help show different benefits of your service. Use a combination of both ad formats to 
test which strikes a chord with your audience the most, then you know what’s working and where 

to spend your money.  
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How Facebook advertising works: 

 Choose your objective               

 Decide where to run your ad 

 Set your budget 

 Pick an ad format 

 Place your order 

 Measure and manage your ad 

 

Decide what the overall goal of your ad campaign is.  

Is it driving traffic to your website? Encouraging visits to your salon or generating leads? 

Facebook has campaign objectives to help you achieve all of the above, as well as the options 
below: 

Reach – to reach as many people as possible near to your business 

Engagement (and event/offer engagement) – encourage as many people as possible to engage 

with a particular post, redeem an offer/discount code or respond to an event. 

Messages – to start a dialogue with potential customers, or qualify customers and drive transactions. 

Once you’ve launched your campaign,  you can’t alter your objective, so make sure you get it right 
before you click Publish! 

GOALS? 

AUDIENCE? 

BUDGET? 



 

 Select your audience 

Facebook has a wealth of very precise targeting options. The people you want to target will differ 

depending on your business, but the ways in which you can refine your audience include: 

 Location 

 Age 

 Gender 

There’s also a ‘Detailed targeting’ option, which allows you to target people based on further 
demographics, life events and interests. You can promote the opening of your new salon in Derby to 
young women with an interest in all things beauty. 

It’s important not to make your targeting too specific, or you’ll risk not reaching enough users.  

Budget 

You can allocate a daily budget per ad set, or you can allocate a ‘lifetime’ budget at campaign 
level and allow Facebook to optimise it across the different ad sets. 

With regard to how much budget you should allocate to your campaigns, it’s advisable to start small 
and then gradually increase your budget once you find out which settings are most effective. 

 Schedule 

This simply means that you can decide the days of the week, and the times of day that you want your 
ads to show. This helps you to spend your budget more effectively, by only spending it when your ads 
are most likely to be clicked on. 

 



 

 Placements 

There’s an ever-expanding list of where you can place your ads on Facebook. These include the news 
feed, instant articles, stories and most recently, Facebook marketplace. You can also elect to 
advertise on Instagram directly from Ads Manager – it’s as simple as checking a box. 

 

Copy & Creative 

The juicy bit we’ve already covered! 

 

Managing Ads once live 

It’s a good idea to check in on your campaigns frequently, to see how the budget is pacing and 
optimise it towards your best performing targeting settings. Hopefully you’ll see some great results. 

 



Less than 30% of small businesses use website analytics. This makes no sense as how can you know 
what’s working without any data?! It’s like wandering in the middle of the road with a blindfold on, 
hoping for the best! Here’s a few ways that Google Analytics can help you: 

 

Monitor Bounce Rate to increase Conversion  Rate 

Bounce rate represents the percentage of visitors to your website who navigate away from the site 
after viewing only one page. The lower the bounce rate, the better. Having a low bounce rate means 
that your users are satisfied with the content they received based on the query they were looking for. 
Generally speaking, a bounce rate under 55% is what you’re looking for. 

 

Measure overall organic traffic to understand users better 

If you want to make sure that your website is effective, you will need to have great traffic and a nice 
conversion rate. Analytics offer you the chance of comparing your traffic by date by going 
to Acquisition > All Traffic > Channels. Afterward, you can select and compare in order to see whether 
there is a growth in your online business. This will tell you if your marketing campaigns are working. 

 

Use internal site search to improve your user’s experience 

Using this data, you can make informed decisions on you digital marketing strategy and therefore 
work on your conversion rates. Internal site search can paint a valuable picture on how your users got 
to your site.  

By viewing the site search report you can see what users are looking for from your site and what they 
are experiencing difficulty finding.  

You can check out a list of search terms that users have looked for on your domain by clicking 
on Behaviour > Site Search > Overview. 

 

https://www.gatewayworkshops.co.uk/massage_courses/listing/


 Identify slow loading pages 

47% of consumers expect a web page to load in 2 seconds or less. 

40% of people abandon a website that takes more than 3 seconds to load. 

A one second delay in page response can result in a 7% reduction in conversions. 

 

Use landing page reports to improve conversions 

Some pages might encourage users to further explore your domain, while others might have quite a 
big bounce rate. 

This is why the Landing Pages report can be so useful. It will give you information on what pages are 
successful and you might learn to apply the tactics that work for one page to other pages. 

 

Check out our Spiritual courses here - Gateway Workshops Spiritual Courses UK 
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 Pay Per Click is a great tool to zero-in on your ideal customers in order to sell your service. One of 
the main benefits of the Pay Per Click model is that you only pay when you get the result you 
want - a click on your ad. 

 Google Ads allows you to make your way up the search rankings, simply by paying for your 
Google ads. 

 To create Google Ads that give you the best return on your investment, remember to research 
your competitors, consider your budget, decide on keywords carefully and ensure your ‘landing 
page’ is effective. 

When creating your add simple is best as you have limited 
space to communicate your message. Remember to include 
your key words and your unique value proposition. In other 

words what do you do better than your competitors?! 

 

When considering your landing page remember simple 
designs work best. Eye catching images, easy to read bullet 
points and a headline that gets a reaction will all help to 

increase sales. 

 

 Ad rotation allows you to test various ads in order to find the best one for your customer. Google 
will do this for you automatically, which helps you create a range of ads. You can look back and 
determine which ads work best and improve your future performance. 

 

 



 

YouTube Remarketing is another great way to reach out to more clients.  

 If I visit your website and then a couple of days later fancy watching something on YouTube, 
before my chosen video plays, a video advert for your company plays! There’s a “skip ad” button 
in the right hand corner and if I press this and don’t watch the video, you don’t pay anything at 
all! However 25-35% do watch, that’s a lot of potential new customers! 

You can make the video about anything you like and direct people to your website. It doesn’t 

matter how long the video is either, you won’t pay any more whether it’s 20 seconds or 6 minutes. 
You are reaching many new people and the watched adverts you do pay for cost very little as 
YouTube remarketing is run by Google so you use your GoogleAds account. 

Click here to see our venues around the UK - Gateway Workshops  - Venues 
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A blog is a type of website that focuses mainly on written content, also known as blog posts. You 
don’t need to be a great writer as blogs are informal in style and people don’t want facts, they 
read them to get someone’s personal, hands on experience of a topic, warts and all. 

Blogging is about sharing your knowledge with the world. Writing about things that you are 
passionate about makes the process of starting a successful blog so much easier. As long as you 
are writing about things that you are genuinely interested in, your passion will shine through and 
keep your visitors interested. 

 

 Choose a blog name. Choose a descriptive name for your blog. 

 Get your blog online. Register your blog and get hosting. 

 Customize your blog. Choose a free blog design template and tweak it. 

 Write & publish your first post. Share your thoughts with the world. The fun part! 

 Promote your blog. Get more people to read your blog with the proper marketing. 

 Make money blogging. Choose from several options to make money from your blog. 

 

Make extra money from home. Blogging can be quite lucrative if done correctly. Even a part-
time blogger can expect to make a nice profit if things are done correctly. Spend just a few hours 
a week writing a piece of content and then continue to profit from it long after you wrote it. 

Recognition for yourself or your business. A successful blog makes your  idea into a reality, and 
can gain you recognition for your skills and business. 

 Find a community. Write a post and people comment on it. This is a good way to connect with 
people who are interested in the same things as you are. 
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One marketing tool people often forget about is their car! Especially if you’re a mobile therapist! 
Think of all those bored potential clients sitting in traffic, the people who pass your car as you’re 
parked outside a client’s house.  

Companies sell magnetic signs which are designed for sticking to cars and vans to show off your       
branding while on the move. They are weatherproof and adhere securely to the surface without 

damaging the bodywork, making them perfect for advertising your business! 

Weddings are a great opportunity for any therapist. A chance to pamper several people at 
once. Go to your  local registry office and leave some business cards. Visit wedding forum 
websites and search for those in your area who require your service. Attend wedding fayres in 
your area and PROMOTE and possibly offer 10% discount for brides. Visit wedding shops and ask 

to leave your business cards. Make yourself known to local wedding planners. Weddings are big 
business and potential clients are waiting for you! 

Amy’s Beauty 
Salon 



Communication is key. Never stop communicating, even if your clients are not in a position to 
come to you for treatments. Keep in touch with them, call them to see how they are, how badly 
they are missing their massage or beauty treatments.  

 Imagine if you had a friend who you went out to lunch with every week and you fell on hard 
times and couldn’t afford to go for a while and they just stopped speaking to you! Clients are not 
just cash cows there for the good times, they are human beings who appreciate being thought 
about, enquired after and cared about. People tend to know when they are being used and will 
appreciate the genuine. 

Pretend that every single person 

you meet has a sign around his or 

her neck that says, ‘Make me feel 

important.’ Not only will you 

succeed in sales, you will succeed 

in life – Mary Kay Ash 

Find out more about us here - Gateway Workshops - About Us 
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 The AIDA Principle works in all types of marketing. This will work on your website, direct mail, emails, 
and face to face conversations with potential clients. It’s the formula a customer goes through in 
their head that leads to them booking with you. AIDA stands for Attention, Interest, Desire, and 

Action. If a client visits your website, make sure there’s a headline to grab their attention and pull 
them in. Then you need to hold their interest or they’ll leave. It’s not enough to be interested in 
what’s on your website, you then need them to desire what you’re offering, they have to want it. 
Then the final part, the action, you need to get them to buy from you, close the deal. If you start 
talking to potential clients about taking action and booking with you but you don’t have their 

interest or desire, it’s not going to happen. If you’re talking to someone and you lose your way, 
run through the four steps in your head and try going back a couple of steps. Remember this 
principle for all your marketing. 

 

    

   ATTENTION     
     INTEREST        
        DESIRE                                                           
             ACTION 
 



Use the phone! Calling customers is vital, not to sell them things but to keep lines of 
communication open. Call them to see how they feel after that facial last week or if their 
problem has been helped by that massage or they enjoyed that party you gave them that 
Manicure for. Phone calls don’t need to be hard sell, it’s about learning about your client’s 

needs. They might book during the call but if not, they’ll remember you when they do need 
something. 

Make old clients new clients! 

Have you got clients who used to come to you but you haven’t seen for a while? Don’t ignore 
them, get on the phone, ask them how they are, if there is anything you can do for them. They 

wanted your services once, chances are they will again – pay them some attention rather than 
letting them go to someone else. 

 

 

We’ll show you all our Beauty course here - Gateway Workshops - Beauty Courses 

https://www.gatewayworkshops.co.uk/beauty_courses/listing/
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Word of mouth is the best marketing tool you have and again it’s free. If you give great treatments 
and great service people will tell their friends and colleagues and you don’t do a thing and 
probably won’t even know. You are likely to get a great many of your bookings this way. But 
imagine how many more you would get if you actually ASKED for referrals! Make it a key part of 
your business. When clients tell you how much they have enjoyed their facial or how great you 
make them feel with their new nails say, I’m so pleased, would you consider recommending me to 

your friends? If they say yes, email them a referral form. Email your 50 best clients referral forms a 
couple of times a year, there is no harm in asking, if you help them, they will usually be happy to 
help you! Give them some business cards to give their friends. The power of referrals is immense 
and if you don’t tap this free resource you are missing out on a huge opportunity! 

Don’t forget to reward your clients for referrals, that way they will do it again, and again! Offer 
then say a half price treatment if they refer 5 others or a free treatment for 10 or whatever works 

financially for you. It’s win win!  



We are in a caring industry. Personally I have never met a selfish therapist. Most get 

into the industry primarily to help people. Of course you want and need to make 

money but your clients need to feel that you care about them and you want to help 

them. Giving things away for free may seem counter intuitive in business but it 

absolutely is not! If people trust you and believe you care they will want to come to 

you for treatments. Give them free advice, let them win a free treatment, send them 

helpful tips on how to maintain their nails in a lockdown for example, show them that 

you’re there for them and not just interested in making money from them. In short, if 

you give, you will receive! 

 

Need help? Click here - Gateway Workshops - Contact Us 
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Self publish a book. Everyone has a wealth of knowledge in them and so do you! 

You want to put yourself above the rest and writing a book gives you instant 

credibility. It doesn’t need to be War and Peace and you only need self Publish as 

many copies as you like, 25 - 50 may be. The point is clients then believe that you 

know what you are talking about and in addition it’s a great marketing tool, you 

could give away free copies when they book for example. The book isn’t going to 

make you money in itself (we can’t all be JK Rowling!) but it’s a great marketing tool 

and will help raise you above your competitors. 

 



Sell feelings not technicalities.  

Remember to tell potential clients how the treatment is going to make them feel 

rather than the technicalities of equipment. Chances are most clients will not be so 

interested in the type of glue you use or the marvellous spec of your new massage 

table but more about how relaxed they are going to feel after their massage, how 

their pain will improve or how fantastic their nails will look in the latest long lasting 

colours. What’s interesting to you as a professional may be a tad boring to your 

customers! 

Maybe you thought that the fact that you set up your business because you’re 

passionate about what you do and are great at would be enough in itself to make 

you successful. Unfortunately it’s not. Successful business is all about selling; selling 

yourself, selling your service selling the benefits. You need to learn all you can about 

selling and make yourself comfortable with it.  “Most people think “selling” is the same 

as “talking”. But the most effective salespeople know that listening is the most 

important part of their job.” – Roy Bartell 

 

See what’s on offer here – you might be lucky! Gateway Workshops - Competitions & Giveaways 

https://www.gatewayworkshops.co.uk/products/competitions-and-give-aways-with-gateway/
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 Emails and social media are going to form a big part of marketing your business but don’t forget 
posting something directly to existing clients is also an option. It feels more personal, it’s something 
they can physically touch and it’s a great way to promote something about new about your 
business, a new treatment or a special offer that month. Postcards are a great idea – cheaper to 
post and no envelopes needed and they see the information straight away, it’s right in their 
hands! 

 Technology is great but you also need your offline marketing like postcards, mail and phone calls. 
The trick is to combine the two and get them interchangeable. So use post and calls to get 
people to visit your website and get your online customers to volunteer their address by offering a 
free guide or a sample product. The double handed approach will make all the difference, 
increase sales and increase customer numbers. 

 



Get as many of your clients as possible to leave reviews about your services. If they 

tell you their eyelashes are the best they’ve ever looked, don’t be afraid to ask if 

they can leave a review on your website, Facebook page etc. Reviews can really 

help others make their minds up whether to book, how many of us don’t read 

reviews on Amazon before we buy these days…not many! Video reviews are the 

Gold cards, they lay to rest any doubts about authenticity and really speak to 

people. It’s so easy to film a quick review with your best clients with your mobile and 

it can really help sway those people who are on the edge of booking. 

 

Grab a giveaway here - Gateway Workshops - Free Mindfulness ebook 

https://www.gatewayworkshops.co.uk/products/mindfulness-free-ebook-download/
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Most of your customers are going to be fairly local so find the places local to you where you can 
advertise. Type in the name of the place you live into Twitter, see who’s tweeted about your local 
area and then send them a message to say hi and tell them what you do.  

Visit Netmums, you can advertise for free and reach all those Mum’s in your local area, dying to 

have a massage or get their eyebrows done and to get half an hour to themselves! 

Celebrity Endorsement is one of the most powerful ways of advertising.  Anything a celeb uses or 
has, people will want! So take some time to research celebs that live in your area, then go onto 
twitter and tweet them offering them a treatment for FREE . If they do not respond, repeat every 
now and then, tweet them a picture of your BEST work. "Hi (Celeb name) I’m a beauty therapist 

local to you, here is some of my work. I would love to do a full set of nails for you free of charge“ 

Don’t forget pamper evenings. They’re a great way to treat lots of people on one night AND the 
chance to promote your services to people local to you. You can find these on Netmums or 
Google 'Pamper evening in (your area)‘or organise one yourself.  Invite a few of your clients to a 
pamper evening, ask them to bring a friend. Let them experience foot spas, a  group Meditation, 
perhaps show them how to do hand massage on each other etc. Offer a free mini treatment to 

anyone who books a full treatment on the night.  Don’t feel down if you don't earn lots of money 
on the night, the point is to Promote, promote and promote some more!   

 
 



Many therapists think that generally discounting  treatments  will bring in more clients but this is 

not necessarily the case. Discounting your services can lead to devaluing them in the client’s 
eyes. If they see an offer that they believe too good to be true, the assumption can be that the 
quality of your work can’t be good and that no one wants to go to you at full price so you’re not 
for them. DON'T sell yourself short if you’re worth more! If you feel your prices should go up – do it. 

Charge what your service is worth. Yes people love a special offer but you need to create 

special offers that will gain you more clients going forward. 

Discounts and special offers definitely have their place but you need to use them in the RIGHT 
way. For example -  Recommend a Friend - If one of your clients recommends a friend to you, 
when their friend books an appointment they BOTH get 10% or 20% off their treatment. This brings 
you MORE clients and the client gets a special offer. In addition, remember loyalty schemes – if a 
client books  a certain number of treatments they get a discount on the next one etc. 

Click here to meet our tutors - Gateway Workshops - Tutors 

https://www.gatewayworkshops.co.uk/tutors/listing/
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 This is a great way to create demand amongst your current clients. 

Create a special every so often, each month or each quarter that only lasts for a set amount of 

time and then is withdrawn. For example a “Spring Special” which includes a hand massage, a 
manicure and a facial with a glass of bubbles and chocolates for a set price. Note this isn’t a 
discount, it’s just a special offer bundle. You are giving clients a reason to book and a reason to 
come back to see what’s on offer next time. 

Have you seen online when you go to buy something and it says “only 2 left” it makes you feel like 

you need to buy it because you might miss out, well it’s like that. It’s creating a legitimate 
demand as your client knows that it will only be around to book that month and then it will be 
gone!  

 These are also a great way to create a buzz in the area and brilliant marketing material for you to 
shout about on Social Media and your  website etc.  



Of course marketing is necessary and ongoing hard work but there is a way to get a whole new 
set of customers from someone who has already done the same hard work as you, therefore 
doubling your potential clients. 

 So for example, you have a beauty salon and up the road there is a hairdressers. They have 

already amassed their list of customers and they are the same type of people you want to reach. 
Why can’t you do joint ventures together and swap customers? Hold events together, have your 
business cards in each other’s premises? 

Ask yourself (excluding competing businesses) who already has access to the people you want to 
reach? Then approach them and say “you have access to and a good relationship with your 

customers. If you give them this voucher for 10 per cent off their next treatment, I’ll give you a free 
treatment once a month,” or “I’ll give you a 10 per cent commission,” or whatever  works for you. 
Think of people in industries similar to yours, you don’t have to limit it to one either, as many as you 
can tap into. Put on demonstration events together, create a buzz. 

      Simple, yet effective! 

 

Need help with Social Media? Click here - Gateway Workshops Product Shop  - Social Media 
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 The average consumer attention span is 8 seconds so you need to make your content count! 
 

 Infographics are liked and shared on social media 3 times more than other types of content  

Content with relevant imagery gets around 94% more views. 

 Search ads can increase brand awareness by 80% and display advertising has proven to increase 
traffic to a website by 300%   

Within a day, 76% of people who search for something nearby on their smartphone will visit a related 
business and 28% of searches for something nearby result in a purchase 

 Titles with 6-13 words attract the highest and most consistent amount of traffic  

 85% of people would rather provide an e-mail for an e-book over a tweet 

Blogs are 63% more likely to influence purchase decisions than magazines. 

 The average content length for a page that ranks in top 10 position is 2000 words. 

 If a post is greater than 1,500 words, it receives 68.1% more tweets and 22.6% more Facebook likes. 

Articles with images get 94% more views. 

Using videos on landing pages can increase conversions by 86% 

Videos get 267% more likes than normal posts. 

 58% of your audience will stop watching video within the first 90 seconds. 

 20% of people will read text while 80% of people will watch a video with the same exact content. 

Viewers retain 58% of what they see but only 10% of what they read. 

Average buyer consults 11 consumer reviews on the path to purchase 

 
 

https://www.bluecorona.com/blog/pay-per-click-statistics


https://wealthygorilla.com/22-great-walt-disney-quotes-for-inspiration/


Massage Courses 

 Deep Tissue and Advanced Massage 
Techniques 

 Anatomy and Physiology Level 3 

 Aromatherapy Massage 

 Baby Massage Instructor Training Course 

 Bamboo Massage 

 Chair | Seated Acupressure On Site 
Massage 

 Hand, Arm, Leg and Feet Massage 

 Hopi Ear Candling 

 Hot and Cold Stone Massage 

 Indian Head Massage 

 Lomi Lomi Hawaiian Massage 

 Manual Lymphatic Drainage Massage 

 Massage Full Body Course - ITEC Level 3 

 Massage Couples, Singles, Beginners/Refresh 

 Myofascial Release Massage 

 Natural Lift Facial Massage 

 Pregnancy Massage - Abdominal/Full Body 

 Seated Bamboo Massage 

 Sports Massage Course – ITEC Level 3 

 Thai Foot Massage 

 Thai Massage - Full Body Level 1 

 Thai Massage - Full Body Level 2 

 Tui Na Massage 

 

Beauty courses 

  Acrylic Nails 

  Beauty Facials 

  Brow Lamination 

  Chemical Skin Peel 

  Dermaplaning 

  Dermaroller and Micro needling 

  Eyebrow Extension - Includes Tinting,     
Waxing, Plucking, Blending 

  Eyelash Individual Extensions 

  Facial Threading 

  Gel Extensions with Gel Polish 

  Gel Manicure and Pedicure 



 GW Beautiful Definition Brows - Includes Eye  
Tinting and Threading 

 Hot Waxing includes high bikini, Brazilian and     
Hollywood 

 Lash Lift and Tinting 

 Manicure and Pedicure 

 Mesotherapy  

 Russian Lashes 

 Spa Treatments Wraps-Brushing-Exfoliation 

 Spray Tanning 

 Threading 

 Waxing - Leg, Bikini, Face and Underarms 

 

Spiritual courses 

 Crystal Healing Workshop 

 Kriya Yoga Meditation Workshop 

 Crystal Healing Workshop 

 Meditation Teaching Course 

 Mindfulness Teaching course 

 Psychic Development 

 Quantum Breath Energy Healing Workshop 

 Reiki & Seichem Teacher Training / Masters 

 Reiki & Seichem - Practitioner Level 

 Tarot Diploma  

 

Online Courses 

 Anatomy and Physiology ITEC Level 3 

 Anatomy and Physiology Sports Level 3 

 Archangel Practitioner Course 

 Aromatherapy for Beginners 

 Award in Education and Training (AET) Level 
3 Ofqual regulated Teacher Training 

 Certificate in Education and Training (CET) 
Level 4 Ofqual regulated Teacher Training 

 CBT - Cognitive Behaviour Therapy - for 
anxiety disorders 

 Diploma in Education and Training (DET) 
Level 5 Ofqual regulated Teacher Training 

 Diploma in Education and Training (DET) 
Level 5 Ofqual regulated Teacher Training 

 EFT – Emotional Freedom Techniques 

 Food intolerance and Nutrient deficiency 
Testing 

 Health and Wellness Consulting online course 

 How to write and Sell an online course 

 Level 4 Award in the Internal Quality 
Assurance of Assessment Processes and 
Practice 

 Level 4 certificate in Education and Training  

 Life Coaching Accredited Diploma Online 
course 

 



 Mindfulness Practitioner course 

 Naturopathy Course 

 Neuro Linguistic Programming 

 Nutrition Course 

 Past Life Regression 

 Psychic Development 

 Tarot Diploma 

 Teacher Training Course - Level 3 Formerly known as PTLLS 

 Weight loss course – online learning at your own pace 

 

 

These are just some of the many courses we have to offer.  

New courses are being added all the time. 

Be sure to visit our website regularly to check out new courses. 

https://www.gatewayworkshops.co.uk/courses/ 

https://www.gatewayworkshops.co.uk/courses/


Gateway has a product section on our website, which offers you many free and discounted products 
both from us and other companies. Check out the product page on our website and discover the 
free stuff we have to give away and the many product discounts available.  

    FOR EXAMPLE YOU WILL FIND OUR HANDS FREE MASSAGE 
    AND USEFUL PRACTITIONER TIPS FREE DOWNLOAD THERE - 
    COMPLIMENTARY TO ALL - DOWNLOAD YOURS NOW! 

    OUR COMPLIMENTARY GIFT TO YOU! Are you a therapist 

    looking for helpful information about looking after your 
    body when massaging? 

    We can help! We have put together a free video for you 
    to watch on our site or download and keep, which we 
    hope you will all find helpful. 

 

Discounts for Students 

As you know we are a training company that offers courses that are not brand specific, so our tutors 
can focus on quality training in the application and technique. This means you do not get a hard sell 
and end up having to spend a fortune on specific brands for certain courses. This therefore provides 

students with more options re purchasing stock and equally their insurance. 

We do however like to pass on any discounts from companies that we know and that we have 
worked with for many years and pass these savings on to our students. Here are some great 
companies that offer our students discounts on quality products much loved by both our tutors and 
thousands of students who have trained with us. 

Click here to learn more - Hands free massage and useful practitioner tips 
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Eyeluvlashes are a professional supplier of Eyelash Extension, Lash Lift, Eyebrow Extension and Semi-
Permanent Mascara Products. They offer discounts to all our students and their friends they 
recommend, for all of their kits and products that they order with them. You will receive discounts for 
your first order and ongoing orders with them. 

                                                                                             They have a wide range of products available     
     at verycompetitive prices with Free Postage for  
     al UK customers. 

     Their products are great quality, they are not 
     the cheapest on the market but they avoid the 
     cheaper products from China etc. so you know 
     you are getting quality products and you get 
     what you pay for. 

 

Many of our tutors use their products and kits. 

They have a wide range of products with a 10% discount for Gateway orders and Free Postage for all 
UK customers. 

You will receive 10% off ALL orders not just your first one with them! 

You can also share the 'Gateway' discount code with friends too as you do not have to have trained 
with Gateway to receive this discount. 

All orders are dispatched either by 1st class post or special delivery the same day they are received; 
(up to 4pm) so you can be assured you will receive your products quickly. 

Gateway Workshops Limited are pleased to confirm that we have agreed a discount with 
Eyeluvlashes which can be used by all of our Students.  Simply use Discount Code ‘Gateway’ at the 
checkout stage for a 10% discount on all products for every order. 

Click here to learn more - Eyeluvlashes specialist Lash and Brow supplier discount 
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HOT STONE KITS & HEATERS PLUS WARM BAMBOO KITS 

The UK's No.1 supplier for Massage Tables, Therapy Equipment and hot stone kits/portable hot stone 
bags and bamboo kits. 

Hot stone bags have taken over from the hot stone heaters and become far more popular and in 
demand. This is our number one recommended product, students can use this hot stone heater bag 

& stone set if they are mobile or set up at a clinic. 

The Hot Stone Heater Bag & stone set is a best seller and a fantastic product and we are offering 5% 
off the normal price as a special offer. 

You can buy just the portable heater bag or you can buy the bag which includes the stone set, all 
prices are shown and you discount this by 5% when you order. 

 

Click here to learn more - Vulsini Hot Sone and Bamboo kit discount 
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GATEWAY THERAPIST MARKETING MANUAL - HOW TO GET NEW CLIENTS & GROW YOUR BUSINESS 

      A must for ALL; massage, beauty and holistic therapists. Easy to follow, simple    
      Ideas you can follow which really will make the difference. 

      Perfect reference to go back to time and time again, popular and sort after    
      information shared by our top tutors. 

      This manual is just £10 - to order, visit the product section of our website, the link 
      can be found on our home page. 

      Great for new or established therapists. 

      Learn easy steps to help grow your business even more, this manual is for 
      everybody at the discount price even if  you have not trained with us. 

      Do you want to know how to build your therapy business and gain new clients 
      and learn about Marketing? 

      How happy will you feel when the new marketing ideas begin to work and 
      when the phone calls come in and people are looking to book a massage or 
beauty therapy appointment with you? 

Rather than paying anything between £200-£300 for a weekend course, we have put together a 
manual which covers everything you need to know. 

We are excited about the feedback we have had and delighted that so many therapists are finding 
this manual vital to their practice. 

This manual is available both to visitors to our site (even if you are not taking one of our courses) and 
also available to therapists who take or have taken our courses. 

You may be an excellent therapist but just not very good at marketing yourself, let us help you and 
make it very easy for you. 

It will cover all aspects of how to get new clients and how to grow your business. To save on trees and 
to keep this manual cost down so it is affordable for all, this is a downloadable manual so you can 
choose to read it on your PC or you can also print it out to read through in hard copy if you wish. 
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GATEWAY BEAUTY MANUAL 

      A must for all beauty therapists - This popular manual is vital if you are new to 
      the beauty business or if you are established therapist as it is everything you 
      will need to run a successful salon, mobile or home practice. 

      EASY AND SIMPLE TO FOLLOW STEPS THAT ANYONE CAN FOLLOW 

      This manual is just £10 - to order, visit the product section of our website, the 
      link can be found on our home page. 

      We have put together all the information our students have asked their tutors 
      over the years so it can all be found in one place. 

      Why is this manual so popular? 

      It has everything in one place without you having to buy loads of books on 
      each subject! 

SIMPLE AND EASY STEPS TO FOLLOW THAT WORK! 

That is why this manual has been so popular with all of our beauty therapists who have either trained 

with us or just visited our site to buy this manual. 

If you have just booked a course with us today, when you order this manual it will be saved and will 
be added to your course booking. 

You can also just order this manual without booking a course and even if you have not trained with 
us before. This manual is for everybody at the discount price. 

To save on trees and to keep this manual cost down so it is affordable for all, this is a downloadable 
manual so you can choose to read it on your PC or you can also print it out to read through in hard 
copy if you wish.                                                          Click here to learn more - Gateway Beauty manual 
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Gateway Abdominal and Deep Colon and Detox and Cellulite Reduction Massage Information 
Manual  
      We have launched a new information manual and it is flying off the shelves 
      and proving very popular! Available at a discount price of just £10 – half price!  

      Great for qualified therapists who want more information on these types of 
      massage to see if they would benefit from adding it to their repertoire or for 
      the beginner who wants to help friends or family with their health problems 
      through these types of massage. 

      A wealth of information on two popular types of massage for you to use to 
      either make your mind up to book a course with a provider or help your friends 

      and family with specific health problems. 

       Why purchase this Manual? 
      Useful techniques to help various health conditions such as Irritable Bowel 
      Syndrome, bloating and other disease/symptoms of today’s fast paced, fast 
food lifestyle by using these massage methods to improve digestive health and to detoxify the system. 

Easy to follow, comprehensive information which really helps you understand what’s involved in these 
two massage therapies. 

This manual is for everybody at the discount price 
(two information manuals for the price of one!) 

It is for anyone who has NOT done the abdominal or detox massage courses with us, but wished they 
had before it was retired to make way for new courses. We have included the most important parts 
from both course manuals that we had and also added some new bits too! 
 
This way you are still able to have access to this wonderful information without the expense of buying 
books on these two subjects. 

Click here to learn more - Gateway Abdominal and Detox massage information manual 

https://www.gatewayworkshops.co.uk/products/gateway-abdominal-and-deep-colon-and-detox-and-cellulite-reduction-massage-/


NEED A TELEPHONE NUMBER THAT CAN MOVE AROUND WITH YOU? – THERE IS AN EXCELLENT COMPANY 
WE USE AND RECOMMEND 

    HOW 0333 & 0330 NUMBERS WORK 

    Are you looking for a telephone number that can move 
    around with you? 

    Here at Gateway Workshops we bought our 0333  
    telephone number some time ago now, it was cheap, 

    quick and easy and we have never looked back. We 
    have an excellent service and it can be tailor-made to 
    fit your requirements, the company we went through 
    even offer an answering service and is ideal for the busy 
    therapist. 

We have been asked by several therapists for a reliable company to sign up with, due to the 
demand for this information we decided to help by recommending who we use.  

03 numbers are 'virtual' and sit on an existing landline or mobile, 03 numbers differ from other ranges 
as they are cheap to call - even from mobiles. This is really important for businesses receiving a lot of 
calls from customers on mobiles, as other non-geographic numbers like the 0800 ones are expensive 

to call from mobile phones. 

When a customer dials your 0330 or 0333 number the call is instantly routed to your existing landline or 
mobile number and this can be set up quickly and you don't need to install and maintain any 
software or hardware.  

INTERESTED... WANT MORE INFORMATION? 

We just need the following from you: Your name, Company name, Email address, Current phone 
number. THAT IS IT!  And we will do the rest: sue@gatewayworkshops.co.uk  
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Westminster insurance - Gateway Highly recommend this company for therapist insurance. They 
are affordable, reliable and many of our students use them on a yearly basis.  - Therapist 

Insurance Cover - Gateway Workshops - Massage and Beauty Courses UK 

 Elixa Probiotic - We believe this to be the best Probiotics for Gut Health on the market - Many of 
the Gateway tutors take these, as they are high quality and they would not use any other brand 

now, seeing great results. - Probiotics for Gut Health Massively Improve Many Health Issues - 
Gateway Workshops - Massage and Beauty Courses UK 

Ready made material for your Social Media - Stuck For Content for Your Social Media Pages? - 
We Can Help! Ready-Made Material for Your Social Media And Marketing - amazing website 
where you can download content not only related to our industry but many other industries too 
at amazing prices up to 85% off!  Stuck For Content for Your Social Media Pages - We Can Help! 
Ready-Made Material for Social Media - Gateway Workshops - Massage and Beauty Courses UK 

COVID-19 Health, Safety and Hygiene Returning to Work Free Course for Therapists      This is an 

accredited FHT FREE COVID-19 Health, Safety and Hygiene course, which includes a free 
certificate to print out and display in your salon - COVID-19 Health, Safety and Hygiene Returning 

to Work Free Course for Therapists - Gateway Workshops - Massage and Beauty Courses UK 

Mindfulness free ebook download - Mindfulness FREE eBook Download - Gateway Workshops - 
Massage and Beauty Courses UK   
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Anatomy and Physiology Information Manual - COMPLIMENTARY to ALL Gateway Visitors - 
Anatomy and Physiology Information Manual - COMPLIMENTARY to ALL Gateway Visitors - 

Gateway Workshops - Massage and Beauty Courses UK 

Gateway Therapist Accounts Package – a simple, easy accounts package for therapists to use. A 
free gift from us to you - Gateway Therapist Accounts Package - Complimentary to ALL / 
Download yours Now! - Gateway Workshops - Massage and Beauty Courses UK 

Hands Free Massage and Useful Practitioner Tips – introduction to hands free techniques that can 

help therapists -  Hands Free Massage and Useful Practitioner Tips - Complimentary to ALL / 
Download yours Now! - Gateway Workshops - Massage and Beauty Courses UK 

BC SoftWear - UK’s leading supplier to the Spa and Beauty Market. All Gateway buyers will receive 
a discount with the special code we offer here! - BC SoftWear are the UK’s leading supplier to the 

Spa and Beauty Market. - Gateway Workshops - Massage and Beauty Courses UK 

Massage Tables - Eco-Friendly, Affordable and High Quality - We work with a fantastic company 
that is offering all Gateway students competitive prices on all products on their site - Money off 
Discount on every order with special discount code! - Massage Tables - Eco-Friendly, Affordable 
and High Quality - Gateway Workshops - Massage and Beauty Courses UK   

Outback Organics Professional Waxing System - Get 10% OFF with code ‘GATEWAY’ at checkout. 

Use code multiple times and share with friends! - Outback Organics Professional Waxing System - 
Gateway Workshops - Massage and Beauty Courses UK 

Return To Glory and Hair & Beauty Jobs Ltd -  A trusted reputable brand - helping you get client 
bookings - Need Work and More Clients? Here are some companies that help therapists with work 

- Gateway Workshops - Massage and Beauty Courses UK 
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